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(To be furnished in official Letter Head of the Agency) 
 

Annexure I 
COMPANY PROFILE 

 
Details filled in this form must be based on documentary evidence to be produce on demand 
by Shyam Lal College for the correctness of the information. 

 
 

Notice: No Documents should be uploaded and may be demanded by College if 
required. 

 
 
 
 
 
 

Signature: 
(Name and Designation) 
(Authorised Signatory) 
 Date: 
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S. No. Item Details 

1. Name of Firm/Contractor  

2. Name of Owner(s)/Partner(s)  
   

3. Mailing Address  

   

4. Telephone and Fax numbers  

 Year of commencement of Business (Please  
5. Enclosed Registration Certificate of Firm)  

6. Name and Designation of the person authorized  
 to make commitments to the University/College  

7. PAN No.  

8 Service Tax Registration Number  

9. Details of Registration Appropriate Labor  
 Commissioner  

10. Manpower details indicating number of  

 
Security services staff & Supervisor with the 
Agency in Delhi & India on the whole.  

   

11. Address of Training Centre in Delhi/ NCR  

12. Details of EMD  



 
(To be furnished in official Letter Head of the Agency) 

 
Annexure II 

 

Experience/Details of operation at present and in the last 05 years. (Please enclose 
proof of Experience Letter/ Completion certificate of Contract) 
 
 
  Name of the Firm/Contractor _____________________________________________ 
 

S. Name of the Period of Clients contact Value of the 
Document 
related to  

No. client contract details (including contract  
  (from - to) name, email, phone (p.a.)  
   and fax no. and   
   address)   
      

1.      
      

2.      
      

3.      
      

4      
      

5      
      

 
Note:  (a) Bidder must fill the above Annexure carefully witch supported experience certificate/ 

Completion certificate. Those who will not fill the above Annexure they may be 
technically Disqualified. 

 
(b) The supported Experience Certificates must be enclosed by the organization where work 

of providing Security Services awarded. 
 

 (c)  Please do not enclosed the work order in supported documents. 
 
 

Signature: 
        (Name and Designation) 

Date: 
 
Note  : #Use more sheets in case of insufficient space#  
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(To be furnished in official Letter Head of the Agency) 

 

Annexure III 

Details of Financial breakup during the last (03) three years  

Year Name of the 
Organization 

Period of security service 
provided  (state clearly 
date to date) 

Total financial 
Turnover 

2021-2022    

    

    

    

    

TOTAL    

2022-2023    

    

    

    

TOTAL    

2023-2024    

    

    

    

    

TOTAL    

 

Signature of the Agency with seal    Signature of the Audit firm with seal 
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Annexure IV 

 
DECLARATION 

 
(To be furnished in official Letter Head of the Agency) 

 
 

1. I ____________________ Son/ Daughter /Wife of Shri. ______ authorized 
Signatory of the Agency/Firm mentioned above is competent to 
sign this declaration and execute this tender document. 
 

2. I have carefully read and understood all the terms and 
conditions of the tender and undertake to abide by them. 
 

3. My Agency has not been black-listed/de-barred from 
participating in tender by any Ministry/Department of the 
Government of India or Government of Delhi an under taking 
during the last three years. 
 

4. The information/documents furnished along with the above 
application are true and authentic to the best of my knowledge 
and belief. I/We am/are well aware of the fact that furnishing of 
any false information/fabricated document would lead to 
rejection of my tender at any stage besides liabilities towards 
prosecution under appropriate law. 
 

5. I will comply all the directions and terms & conditions as laid 
down in NIT/Agreement. 

 
 
 
 
 

Signature(s) of Authorized Person(s) 
   Full Name: 

(Seal) 
Place:                                         
 Date 
                                             NAME OF THE COMPANY WITH ADDRES 
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PRICE BID UNDERTAKING 
 
 
 
From: (Full name and address of the Bidder) 
______________________ 
______________________ 
______________________ 
 
 
To 
The Principal  
Shyam Lal College 
Shahdara, Delhi – 110032 
 
 
Dear Sir/Madam,  

 
1. I submit the Price Bid for__________________________________________ 

and related activities as envisaged in the Bid document. 
 

2. I have thoroughly examined and understood all the terms and conditions as 
contained in the Bid document, and agree to abide by them. 

 
3. I offer to work at the rates as indicated in the price Bid, BOQ Exclusive of all 

applicable taxes. 
 

4. I am/we are not blacklisted in any authorities/ Departments. 
 
 
 
              
 
                    Yours Faithfully 
 
        
 
 
 
      Signature with Seal 
Contractor/Authorised Person 
 
 
 



(To be executed on Rs.100/-non-judicial Stamp Paper by the security service agency within 10 
days of award of the work) 
 

AGREEMENT 
This agreement made this day of month year between Shyam Lal College, University of Delhi, 
Shahdara Delhi-110032  represented by Principal. (Herein after referred to as the first Party which 
expression shall, unless is repugnant to text include its successors and assigns) and M/s 
_____________________________________ having its registered office at 
_____________________________________________ (herein after referred to as Contractor (2nd 
Party), which expression shall where the context so requires include their legal heirs, successors 
and his legal assigns, executors or Administration) here in after referred as contractor. WHEREAS 
the Contractor is engaged in providing Security Services through its own properly trained 
personnel and WHEREAS the Shyam Lal College is desirous of availing the services. NOW 
WHERE AS the Ist Party and the contractor had negotiations in this behalf through open tender 
bid. NOW, it is hereby agreed between the Ist Party and the Contractor (2nd Party) to provide 
Security Services on the terms and conditions herein after mentioned below: 

1. Contractor shall during the continuance of this agreement provide Security Services and 
supply of manpower through as many Security Guards as per the requirement of the Ist 
Party from time to time. The requirement of Shyam Lal College for numbers of persons 
may vary according to needs of the college, which shall be intimated by the Shyam Lal 
College from time to time to the contractor by the concerned officer of the college.  

2.  Contractor shall immediately supply to the College, movement order, Bio-Data with 
photographs of all the security guards & other workers posted within a period of 15 days 
from the effective operation of this agreement and also submit the photocopy of discharge 
certificate from their previous department in case of ex -serviceman and civilians who will 
be posted as Security Guards.  

3.  Contractor will provide E.S.I and E.P.F facility to its entire staff posted in College i.e 
Security Guards on behalf of the college under this agreement. 

4. The Contractor shall submit the documentary proof (Photocopies) in support of his claim 
that he has deposited the ESI, EPF in respect of the Security Guards deployed in the 
college for previous months with an undertaking. These documents will be verified and 
certified by the college staff assigned for this purpose from the original documents. If the 
contractor fails to do so, his bill for the next month will not be processed for payment. 
Contractor will also certify that proper wages have been paid to the guards. The wages 
have to be paid by RTGS, giving details of deductions of ESI & EPF to each individual as 
a pay slip.  

5. The security personnel shall be properly dressed and will wear full uniform while on duty 
and remain alert during the duty hours. The contractor will provide the said uniform and 

other security aids like “lathi (लाठी), whistle, torches etc.  

6.  The College will not provide any medical facility and residential accommodation to the 
Security guards of the contractor. 

7.  Contractor and its security guards & Supervisor engaged shall be responsible for security 
of College staff, property (movable or immovable) and materials of the College on the 
premises of their deployment as well as security of boundaries, buildings, parks and 
vehicles in the parking area, fitting and fixtures, stores and equipment, office records 
(including question papers and answer books) etc. In discharging these responsibilities, the 
risk management of the Security Personnel is the responsibility of the Contractor.  

8.  Contractor will ensure that the security guards, & supervisor provided by him or her 
under the agreement are also trained in fire-fighting operations. The security guards & 
Supervisor provided by the contractor will be required to undertake successful fire fighting 
operations in the events of outbreak of fire with the available fire fighting appliances 
provided by the college to the extent possible with the help of said appliances. 



9.  Contractor and its Security Guards and supervisor engaged by contractor shall take all 
necessary action as may be directed by the College, to prevent theft, pilferage, burglary 
loss or damage of any of the property (movable or immovable) within the campus of the 
Shyam Lal College and its allied offices.  

10. Contractor shall be responsible for all losses/damages to the College property, under their 
charge, or to the property specifically entrusted for safe custody to guards & other persons 
deployed by Contractor. Any loss/ damage due to the negligence, Carelessness or 
dereliction of duty directly or indirectly on the part of the security guards will be made 
good by the Contractor. In case of any loss joint enquiry will be conducted by the College 
and the Contractor, and submit the report to the Principal, Shyam Lal College for further 
action.  

11. Security personnel will keep all the keys in their safe custody in respective building and 
central key room. They will issue the key to authorized person under a procedure after 
maintaining proper records in the register.  

12. The Security personnel will not indulge in any criminal activities, mal-practices of 
undesirable activities etc. In such cases, they will be dealt with under the provision of law 
and Contractor will be fully responsible for their conduct.  

13. Contractor shall continue to be responsible for Security guards & supervisor, and any 
other person employed by him in respect of the terms and conditions of their services, 
payments, attendance, medical care, disciplinary matter etc. who shall remain fully under 
the administrative, financial control and supervision of the Contractor except that the 
college shall be the sole arbitrator in respect of nature of the duties to be entrusted to and 
the manner of performance of their duties for the purpose of this agreement.  

14. The Guards, and other personnel shall be at no time, be treated as the employees of the 
Shyam Lal College and also shall have no claim to be regularized in the services of the 
College. But the agency will not change the security staff without prior permission of the 
concerned officer of the College.  

15. Contractor shall have to change over or replace security staff as and when required by the 
College whether or not such security guards or other person deployed found guilty of any 
misconduct. It shall not be necessary for the College to assign any reason to the Contractor 
of the Security guards and concerned or any other person in respect of any such change 
and replacement required by the concerned officer of the College. 

16. In consideration of the obligations undertaken by the contractor under this agreement, the 
College shall pay contractors charges on the basis of the number of such security guards 
actually deployed by Contractor for the effective operation of this agreement on the rates 
quoted by the contractor in their Tender based on the guidelines issued by the local Govt. 
(i.e. GOVT OF NCT, DELHI) and contractor shall pay the persons engaged by him under 
this Contract as per the guidelines issued by Ministry of Labor, NCT of Delhi. 

17. The rates/charges for security personnel shall be revised suitably as and when there is an 
increase in the minimum wages by the NCT of Delhi during the validity of contract 
effective from date so notified which will be subject to satisfactory working report.  

18. The contractor shall submit his bill along with documents herein above guidelines as per 
Para 4 of this agreement to the college with in first week of every month which shall be 
cleared within 10 working days but contractor will distribute the Salary to security guards 
by 7th every month, even if there is some delay in processing the bill files at the college 
level due to any reason.  

19. The contractor has to make sure that their security personnel shall not vacate the place of 
posting without giving prior information to concerned officer of College as well as 
supervisor of the contractor. At least one security personnel be present on main gate at all 
times.  

20. No security personnel hired / employed by the agency will form any links or join any 
Union or association of Shyam Lal College employees in any manner.  



21. The contractor has to provide extra Guards (on pro rata basis) as and when required, if the 
contractor fails to provide additional staff the College can impose reasonable penalty.  

22. Security agency to furnish the security deposit in the form of Bank Guarantee of a 
commercial bank of Rs _________ (________) in favor of Principal Shyam Lal College as 
performance guarantee for satisfactory performance of the contract which will be released 
after six months of expiry of the contract.  

23.  PENALTIES CLAUSE  
A.  In case of any loss/theft of Govt. property, the College security services committee 

will consider the circumstances leading to the loss/theft and if the responsibility is 
fixed upon the Agency by the Committee, the agency will make good the loss 
within a specified period or else deduction of the cost will be made from the 
following month’s bill. 

B.  For any breach of contract, the Principal or duly constituted Committee, shall be 
entitled to impose a penalty to the extent of Rs.30,000/- or so on the 1st occasion 
upon the Agency in the event of breach, violation or contravention of any of the 
terms and conditions contained herein brought to the notice of the Committee.  

C.  If the lapse is repeated again, the extent of penalty will be doubled on each such 
occasion. The decision of the said Officer/Committee in this regard shall be final 
and binding upon the Agency. Some of the instances in which penalty would be 
imposed are enumerated below. But these are not exhaustive and penalty may be 
imposed on any violation breach or contravention of any of the terms and 
conditions as well as assigned duties for guidelines, some of the examples on 
which penalties may be imposed are as under:-  

i.  If the personnel are not found in proper uniform and are not displaying Photo 
Identity Cards.  

ii.  If the personnel found indulging in smoking/drinking/sleeping during duty hours.  
iii. If the personnel found performing double Duty within 24 hours without prior 

approval.  
iv. Penalty will also be imposed for misbehavior of personnel found discourtesy of 

security personnel.  
v.  If any Guard found performing duty after submitting a fake name and address.  

vi. If any personnel are found on duty other than those mentioned in the approved list 
supplied by the agency to the Institute authorities.  

vii.  Guards indulging in unlawful activities.  
24. The security personnel deployed by the contractor shall perform their duties under the 

supervision of the college officials deputed for this purpose. 
25.  The number of duty hours per guard should be as per the provisions in the labour laws 

and in no case shall exceed 12 hours (extra duty on the discretion of the College security 
supervisor on duty or with the permission of college official in the time of emergency). 
The observance of all the labour laws will be sole responsibility of the contractor in 
relation to the staff hired/ employed by him. In case of any dispute arising out of this 
agreement the same shall be resolved initially by Mutual discussion between the parties 
with in a period of 90 days, failing which only Hon’ble courts at Delhi will have the 
jurisdiction to adjudicate upon the matter.  

26. In consideration of the obligations undertaken by the contractor under this agreement, the 
Shyam Lal College shall pay contractors charges on the basis of the number of security 
guards actually deployed by contractor for the effective operation of this agreement, on the 
rates quoted by the contractor in their tender and accepted by the Shyam Lal College based 
on the guidelines issued by the local Govt (NCT of Delhi).  

27. This agreement will be valid for a period of One Year From______________ 
to________________which may be extended as per discretion of Shyam Lal College 



subject to satisfactory performance report and also by mutual consent. The agreement can 
also be terminated by either side upon giving one month's notice in advance in writing.  

28. In the event of failure of security services on the part of the Contractor, the agreement 
shall be terminated without giving any notice whatsoever, Shyam Lal College shall not be 
responsible for any payment thereafter.  

29. The decision of the Principal Shyam Lal College, as to what constitutes failure of security 
services shall be final and binding on the contractor and shall not be questioned by him in 
any manner. 
 

 
 
IN WITNESS WHEREON, the parties hereto, have set their hands into this agreement on. 
 
 
 
Authorized Representative                                                                                 Principal  
 (Security Agency)      (Shyam Lal College) 
 
                                                                                                             
Witness                                                                                                 Witness  
1. 1. 
 
 2. 
2. 
 
 
 




